
FUTURE WORKPLACE

EXPLORING THE ROLE OF EMERGING TECHNOLOGY
IN CREATING SMART OFFICE

4th-5th August 2021 | Singapore



PG. 1

FUTURE WORKPLACE

This event is targeted but not 
limited to:
• Chief Executive Officers
• Chief Financial Officers 
• Chief Human Resources Officers
• Chief People Officers
• Chief Digital Officers
• Chief Marketing Officers
• Chief Transformation Officers
• Chief Operation Officers
• Chief Information Officers
• Chief Technology Officers
• VPs/ Directors/ Heads of:
    o Human Resources
    o Digital Transformation
    o Human Capital
    o Innovation
    o Technology
    o Organizational Change
    o Digital Sales
    o Digital Operations
    o Human Resources
    o Information Technology
    o Platform Experience

From the following industries:
• Banking and Finance
• Insurance
• E-commerce
• Retail
• Telecommunication
• Real Estate
• Healthcare
• Hospitality
• Information Technology
• Energy and Utilities
• Investment and Venture Capital
• Software & IT

WHO SHOULD ATTEND?

EVENT OVERVIEW

WHY YOU CANNOT MISS THIS EVENT 

"There's a great opportunity to begin to explore how we create an environment that is safe 

for people who want to have conversations about flexibility, who want to be flexible, vs. fighting that change."

— Peter Yobo, PwC

The coronavirus pandemic has shifted the way of working; the new normal will have 
businesses coming back with an open mind of alternative spaces for working and 
designed with the purview of a healthy and productive environment. In their current 
report, Deloitte found that COVID-19 has reinforced our conviction that human concerns 
are not separate from technological advances at all, but integral for organizations looking 
to capture the full value of the technologies they have put in place.

According to McKinsey Global Institute, around 50% of current work activities are 
technically automatable by adapting currently demonstrated technologies as the impact 
of the rise of artificial intelligence and the proliferation of big data as a driver for business 
decisions. Furthermore, since distributed workforce is predicted will be a permanent 
change, Gartner analysis shows that 16% of employers are using technologies more 
frequently to monitor their employees through methods such as virtual clocking in and 
out, tracking work computer usage, and monitoring employee emails or internal 
communications.

Join us at Future Workplace by Trueventus to acquire insightful knowledge and fruitful 
discussion on how to prepare the company towards future workplace with cost-effective 
management. Learn and understand from A to Z about the future of workplace, uncover 
case studies from reputable speakers, experience the latest applied technology for future 
workplace, and gain networks with global trendsetters across industries.

•  Gain the information of cutting edge technology in flexible workforce

•  Increase the company’s productivity during and after the COVID-19 pandemic with

immersive technologies

•  Find out on developing smart workplace

•  Understand the power of IoT for great organizational savings

•  Take advantages of the deployment of messaging apps, video-chat, cloud, bots,

collaborative tech tools for distributed workforce

•  Explore the advanced technologies for supporting digital office and agile office

management

•  Learn how to design the best employees’ experiences journey of a distributed

workforce

•  Assess cybersecurity policies in securing company’s sensitive data

Exploring the role of emerging technology in creating smart office
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Ricardo Chacon
Workplace Strategy Manager
CBRE
Singapore

 

Hosanna Elarmo-Sacdalan
Regional Head, Health Safety and 
Wellbeing ASEAN and South Asia
Standard Chartered Bank
Singapore

Jessica Carr
Workplace Director, APAC
Sodexo
Singapore
 

Ari Nadin
Director, Growth Markets, Modern
Workplace Global CoE
Avanade
Singapore

Zhihong Li
Regional Workplace Energy Practice Area 
Leader
Gensler
Singapore

Sophie Hartmann
Senior Manager ASEAN - Workplace
Resources
Palo Alto Networks
Singapore

Dragana Beara
Head of Google Workspace Customer 
Engineering, APAC
Google 
Singapore

Ben Hamley
Asia-Paci�c Lead: Future of Work
JLL
Singapore

Rocky Yulianto Saputra
Manager, Workplace Development
Land Transport Authority (LTA)
Singapore

Tristan Lim
Regional Manager, Property & Work-
place – Asia
BHP
Singapore

Elaine Pai
Elaine has a accountHead of Client Success, 
APAC, Workplace by Facebook
Facebook
Singapore

Aditya Sharma
Director, Digital Workplace 
Virtualization Architecture
S&P Global
Singapore

FEATURING PRESENTATION AND CASE STUDIES BY DISTINGUISHED SPEAKERS

Edwin Koh SJ
Senior Manager, Group Organizational & 
Talent Development
Lazada Group
Singapore 

Renyi Yan
Head of Culture, Learning, Workplace 
Strategy
Prudential Assurance Company 
Singapore

Nishanth Satheesan
Workplace Analytics Lead, Asia
Microsoft 
Singapore

Channel Woo
Channel has a accountWorkplace 
Manager
Foodpanda
Singapore
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Registration & co�ee

Opening keynote address

Session One
The Future of Workplace Operations: Accelerating adaptation
of cutting edge technology in �exible workforce
• The proliferation of disruptive technologies is continually

reshaping businesses, industries, and markets
• Technology’s role is shifting to that of a catalyst for business

strategy and transformation
• Global demographic and workforce trends such as gig and

contingent workers
Jessica Carr, Workplace Director, APAC
Sodexo, Singapore

Session Two
Workplace Revitalization: Taking advantages of data usage for
better workplace environment
• Data helps you make better decisions
• Data helps you solve problems
• Data helps you improve processes
Aditya Sharma, Director, Digital Workplace Virtualization
Architecture
S&P Global, Singapore

Morning refreshment

Session Three
Re-envision Crucial Working Process: Examining employees’
professional-development journeys and the di�erent stages
of project
• Bridge the gap between current and desired performance

through the development of a training program
• Create a comprehensive action plan that includes learning

theories, instructional design, content, materials and any other
training elements

• Feedback should be obtained from all stakeholders to
determine program and instructor e�ectiveness and also
knowledge or skill acquisition

Renyi Yan, Head of Culture, Learning, Workplace Strategy
Prudential Assurance Company Singapore, Singapore

Session Four
The Next Normal: Adopting workplace mobility and �exibility
plans
• Go beyond understanding roles to understanding what your

team members want as individuals
• Recognizing that your team members have lives outside of

their workplace
• Choose the approach that works for your organization
Edwin Koh SJ, Senior Manager, Group Organizational & Talent
Development
Lazada Group, Singapore

Networking luncheon

Session Five
Enabling work management platform to create e�ective
teamwork productivity
• Look for technology that integrates easily with employee

work styles
• Conduct a daily stand-up meeting to set priorities, talk about

obstacles and share ideas
• Use a project management system that includes real-time

chat can help employees to stay on top of tasks, share �les and
remain connected to peers

Ricardo Chacon, Workplace Strategy Manager
CBRE, Singapore
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Session Six
Tech-Savvy Management: Employing bots to scale team works’
e�ciency
• Facilitate transitions and answer common FAQs and queries

around company policies and procedures
• Assist employees by providing step-by-step guides for their

enrolments and gathering information, data, or reviews of
these workers that can be sent to HR, analyzed or surveyed

• Create trainings and presentations more interactive and
personalized, providing a top user experience

Rocky Yulianto Saputra, Manager, Workplace Development
Land Transport Authority (LTA) Singapore, Singapore

Afternoon refreshment

Session Seven
Agile O�ce Management: Investing in 5G mobile networks
and advanced digital technology
• Enable networks to cope with growing tra�c volumes and

performance demands
• To take advantage of the revenue streams created by massive

tra�c volumes, tough performance targets and new tra�c
patterns

• Enables deployment on existing network infrastructure
without the need for hardware modi�cation

Sophie Hartmann, Senior Manager ASEAN - Workplace Resources
Palo Alto Networks, Singapore

Session Eight
The Power of Cloud: Transitioning to cloud technology for easy
data access in distributed workforce
• Con�rm core infrastructure and system capacity
• Implement the most immediate cloud workplace tools you need
• Put the right business processes in place
Channel Woo, Workplace Manager
Foodpanda, Singapore 

Session Nine
Advanced Digital O�ce: Deploying VR and AR to boost
workforce productivity
• Enhance workplace safety in such enterprises, minimize the

probability of physical harm to technicians, and prevent fatal
human errors

• Creating an immersive learning environment with realistic 3D
simulations, where employees can practice hands-on skills
and play out real-life scenarios

• Steadily changing the way data, graphs, and prototypes are
presented, making the most complex concepts and elusive
trends vivid and compelling through 3D visualization

(Speaker to be con�rmed)

End of day one
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FUTURE WORKPLACE
Exploring the role of emerging technology in creating smart office

Day Two: Thursday, 5    August 2021th

Registration & co�ee

Opening keynote address 

Session One
Smart Workplaces: Embedded IoT, computational analysis,
and robotics in the building to advance the building
technology
• Sensors and wearables are used to measure the occupancy of

workstations in real time, and observe the movement of
people across space

• Rich data about how people interact, who they work with and
what they are working on

• Able to identify spaces to work, reserve meeting spaces and
even locate colleagues via a smartphone application

Nishanth Satheesan, Workplace Analytics Lead, Asia
Microsoft, Singapore

Session Two
Next-Generation Workplace Design: Addressing density,
geometry and division to ensure employees’ health and
wellbeing
• Lowering the population of people physically sharing the

space will allow for the appropriate social distancing guidelines
• Recon�guring and rearranging the workspace so that sta�

can work back-to-back or side-by-side
• Screens and sneeze guards being used in workspaces and

reception areas
Hosanna Elarmo-Sacdalan, Regional Head, Health Safety and
Wellbeing ASEAN and South Asia
Standard Chartered Bank, Singapore

Morning refreshment

Session Three
Step Up Virtual Work Environment: Adopting digital
technologies, omnichannel approaches and data-driven
decisions in the organization
• Linking the automation strategy to business priorities and

culture transformation
• Performing an organizational review to identify talent needs

and skill gaps
• De�ning and developing an ecosystem plan to unlock the

right talent and technologies
Ben Hamley, Asia-Paci�c Lead: Future of Work
JLL, Singapore

Session Four
Corporate Finance Management: Leveraging IoT sensor for
controlling o�ce maintenance expenses
• Create dynamic, and intelligent cloud-based interoperable

networks by connecting electrical, mechanical, and
electro-mechanical systems and platforms

• The Internet and signi�cant price reductions on IT components
such as wireless sensors

• Controllers, gateways, and sensors can also increase energy
e�ciency and help cut costs

Tristan Lim, Regional Manager, Property & Workplace – Asia
BHP, Singapore

Networking luncheon

Session Five
Building Immersive Ecosystems: Designing people and
technology altogether to support the new ways of working
• The best workplaces inspire and engage humans to do their

best work
• Technology investment is one of the most critical factors in

creating an e�ective workplace
• Agility is a must-have to ensure that your workplace can

evolve at the same pace—or more quickly—than you
organization

Ari Nadin, Director, Growth Markets, Modern Workplace
Global CoE
Avanade, Singapore
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Session Six
Employing automation and robotics to intensify
organizational data-driven decision
• Design and build complex work�ows with a simple intuitive

user interface
• Assign work to speci�c user roles, rather than requiring the

work to be sent to a speci�c person
• Enable mobility, to access all documents through tablet or phone
Dragana Beara, Head of Google Workspace Customer
Engineering, APAC
Google, Singapore

Afternoon refreshment

Session Seven
The Rising of Flex O�ces: Taking advantages to improve work
practice and great organizational savings
• Choose the most suitable type of �exible working arrangements
• Flexible working needs to have a clear, coordinated and

widely understood goal behind it
• Recognise work is a resource rather than a place you go to
Zhihong Li, Regional Workplace Energy Practice Area Leader
Gensler, Singapore

Session Eight
Embrace The Journey: Designing the employees’ experiences
of a distributed workforce
• Providing management and direction for the planning and

organizing of distributed workforce
• Developing all-in-one systems for tracking works’ productivity
• Being proactive on the system to keep the plan on track
Elaine Pai, Head of Client Success, APAC, Workplace by Facebook
Facebook, Singapore

Session Nine
Managing cybersecurity and compliance with a decentralised
workforce
• Identity assurance – know who users are
• Access assurance – know who has access to what
• Activity assurance – know what users are doing
(Speaker to be con�rmed)

End of day one
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Job TitleName

EmailTel

Job TitleName

EmailTel

Job TitleName

EmailTel

Job TitleName

EmailTel

Job TitleName

EmailTel

IndustryName

Address

CountryPostcode

FaxTel

COMPANY DETAILS

APPROVAL
NB: Signatory must be authorised on behalf of contracting organisation.

Job TitleName

Email

FaxTel

Authorising Signature

COURSE FEES 

ATTENDEE DETAILS

PAYMENT METHODS  
Payment is due in 5 working days. By Signing and returning this form, you are accepting our terms and conditions.

By Cheque

Bank Transfer

Credit Card

Corporate

Virtual Delegate USD 995

SG-IT84

REGISTER NOW

SPONSORSHIP AND EXHIBITION OPPORTUNITIES
Limited packages are available.
For further details, contact:
John Karras  
T: +603 2775-0067 E: johnk@trueventus.com

John Karras
T:  +603 2775 0067
E:  johnk@trueventus.com
Take a Snapshot or Scan and Email us

John Karras 
T:  +603 2775 0067 |  E:  johnk@trueventus.com 

For further details, contact

1. The course fee is inclusive of the event proceedings, 
materials, refreshment and lunch.

2. Upon receipt of the complete registration form, invoice will 
be issued. Trueventus request that all payments be made 
within 5 working days of the invoice being issued. Full 
payment must be received prior to the event. Only delegates 
that have made full payment will be admitted to event. 
Clients are responsible for their own banking fees and 
banking fees will not be absorbed into the booking price.

3. Substitution & cancellations policy. Should the registered 
delegate is unable to attend, a substitute delegate is 
welcome at no extra charge. Written notifications of all 
substitutions is required 5 working days prior to the event. 
Trueventus contracts carry 100% full liability upon receipt of 
registration. Non payment does not constitute cancellation. 
A 100% of cancellation fee will be charged under the terms 
outlined below: Due to limited event seats, Trueventus 
agrees to book and confirm the seat for the client upon 
issuance of invoice. Upon signing of this contract, client 
agrees that in case of dispute or cancellation of this contract 
Trueventus will not be for total contract value. If a client does 
not attend the event without written notification at least 5 
working days prior to the event date, he/she will deemed as 
no show. A no show at the event still constitutes that the 
client will have to pay the invoice amount that was issued to 
them. Trueventus does not provide refunds for cancellations.  
By signing this contract the client also agrees that if they 
cancel that Trueventus reserves the right to pursue monies 
owned via the use of local debt collection agency were the 
client is situated.  Furthermore the client will be held liable 
for any costs incurred in collection of outstanding monies. 
When any cancellations are notified in writing to Trueventus 
5 working days prior to the event, a credit voucher will be 
issued for use in future Trueventus events.

4. Trueventus will at all times seek to ensure that all efforts are 
made to adhere to meet the advertised package, however 
we reserve the right to postpone, cancel or move a venue 
without penalty or refunds. Trueventus is not liable for any 
losses or damages as a result of substitution, alteration, 
postponement or cancellation of speakers and / or topics 
and / or venue and / or the event dates. If force majuere 
were to occur Trueventus accepts no responsibility or liability 
for any loss or damage caused by events beyond their control, 
including, but not restricted to strikes, war, civil unrest, flight 
delays, fire flood, or any adverse weather conditions. Trueventus 
is not liable in the event that a participant is exposed or is infected 
by Covid 19. Trueventus under no circumstances is liable for 
any other costs that might have been incurred in the 
attendance of the event, including but not limited to flights, 
accommodation, transfers, meals etc. Trueventus reserves 
the right to replace / change speakers in the best interest 
ofthe conference.

5. Upon receiving this signed booking form, you the client 
herby consent to Trueventus to keep your details for the use 
of future marketing activities carried out by Trueventus and 
third party organisations & partners.

6. Copyright and Intellectual Property. Any redistribution or 
reproduction of part or all of the contents in any form in 
connection to this event is prohibited without prior written 
consent by Trueventus.

7. Client hereby agrees that he/she exclusively authorizes 
Trueventus charged the credit card with details listed above 
for the amount provided herein; this registration form serves 
as a contract that is valid, binding and enforceable. He/she 
at any time will have no basis to claim that the payments 
required under this Contract are unauthorized, improper, 
disputed or in any way. Upon issuance of invoice Trueventus 
will be charging the client USD 30 processing fee.

8. All Trueventus events are held in a classroom or theater
format.

9. All Trueventus events are held at either 5 or 4 Star Hotels.

TERMS & CONDITIONS


